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EVENT REPORT

Author; Dragan Anti¢

Event Title: Visit to Danube University Krems (DUK)
Event Date: 17" and 18" March 2016

Event Venue: Danube University Krems

Type of event:

(National, international, press
conference, promotional
event etc.)

Partners visit

Short description:

The visit of the Serbian partners to Danube University Krems was organized within Actl.1 Analysis of

EU policies and legal frameworks for establishing the third mission of universities and Act1.5

Benchmarking analysis and recommendations. The event was organized on 17" and 18" March 2016

at the Danube University Krems.

The main objectives of the visit were:

¢ Analysis of the state-of-the-art at EU level in the areas of third mission policies and implementation
at national and institutional level (Act.1.1)

¢ Identification of the gaps between the Serbian and EU frameworks in order to propose the main
guidelines for further development of the third mission’s dimensions at Serbian universities

e Capacity building of Serbian partners’ representatives

Organiser(s): Danube University Krems
Agenda: Agenda

Total number of participants: | 18

Links to further information: IFTM website, Trello platform

Other personal remarks:

Visit to the Danube University Krems was designed as two-day event. Presentations were mainly

focused on experiences of the Danube University Krems in the field of third mission, particularly on

LLL dimension.

In accordance with agreed Agenda, following speeches and presentations were held:

e Mag. Friedrich Faulhammer, the Rector of the Danube University Krems gave a welcome speech

o Dr. habil. Attila Pausits, PhD, from the Centre for Educational Management and Higher Education
Development at DUK introduced participants to the Austrian higher education as a whole

e Mag. Roland Humer, MA, from the Centre for Educational Management and Higher Education
Development at DUK gave an overview on LLL in Austria

o Dr. habil. Attila Pausits, PhD, had another presentation on third mission indicators and challenges

After a short campus tour and lunch in mensa, program continued.

¢ Aleksandar Avramovic, participant in MARIHE - Master Programme in Research and Innovation in
Higher Education gave a comparative analysis of higher education governance reforms in Europe
and Serbia as a part of his Master thesis

e Mihaela Rozman, MA, from the Centre for Educational Management and Higher Education
Development at DUK had a presentation on DUK as a University exclusively specialized for LLL

o Dr. DI Erwin Bratengeyer, Head of the E-learning centre, DUK talked about E learning in LLL

On the second day, the partners meeting was also organized at the university and presentations

continued:

e Mag. Dr. Brigitte Hahn, MAS, Head of the Office for Quality Management and Teaching
Enhancement, DUK talked about good practice in Quality assurance in LLL curriculum
development

e Mag. Lukas Madl, RTTP, Technology Transfer Manager introduced participants to the Austrian and



http://www.if4tm.kg.ac.rs/pub/download/14591518706752_agenda_for_the_partner_meeting_duk_march.pdf
http://www.if4tm.kg.ac.rs/news/visit-of-the-serbian-partners-to-the-danube-university-krems.html
https://trello.com/c/P8aWNtu8/133-visit-of-serbian-partners-to-university-of-krems-17-18-march-2016
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his own experiences in technology transfer process.
e Mag. Roland Humer, MA, had a presentation on products and financing in LLL.
At the end, after final discussion about presented topics and forthcoming policy seminar, two day

meeting was officially over.

EVENT ORGANISATION DETAILS

Invitation was sent off to participants on:

N/A

Information Material was sent off to participants on:

23" February 2016

Date of Initial Participant List Compilation:

11" March 2016

Date of Final Participant List Compilation:

11" March 2016

Total Number of Participants Invited

N/A

Date of Agenda Finalisation:

16" March 2016

Problems encountered during the event preparation phase

Organisers: Please complete (if you have not met with any problems in that phase, please fill in
“N/A”. Please also include any feedback by the participants before the workshop)

1) N/A
2) N/A
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EVENT ROLLOUT

Final Event Agenda

Thursday, 17th March 2016
Visit to Danube University Krems (DUK) within IFATM project

Aurrival to: Seminar room: 1.2 (first floor, L - wing)

Welcome Mag. Friedrich Faulhammer
speech Rector Danube University Krems

IFATM
project
review

Prof. Dr. Vesna Mandic
IF4TM project coordinator

Austrian

Higher Dr. habil. Attila Pausits, PhD
Education Centre for Educational Management and Higher Education

Landscape Development

Mapping

he LLL i Mag. Roland Humer, MA

the _ n Centre for Educational Management and Higher Education
Austria Development

11:00 —

1120 Coffee break

Third mission indicators and

. . Dr. habil. Attila Pausits, PhD
discussion on challenges

Centre for Educational Management and Higher
Education Development

Campus Tour
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12:15 -
13:30

Lunch break (Mensa)

Higher Education Governance
Reforms in Europe and Serbia

— A Comparative Aleksandar Avramovié
. MARIHE - Master Programme in Research and
Analysis Innovation in Higher Education

(MARIHE Master thesis)

Mihaela Rozman, MA
Centre for Educational Management and Higher
Education Development

DUK as University for LLL

Coffee break

E-learning Dr. DI Erwin Bratengeyer
in LLL Head of the E-learning centre, DUK

Closing discussion

17:30 Dinner (Lesehof Stagard “Zum Schweden”, Stein, Hintere Fahrstrafie 3) —

Transport is provided by the hosts

Event report Krems Page 4
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Attendance List

Event: Visit to University of Krems {Act1.1)
Venue: Campus Krems, Danube University Krems
Date: 17" March 2016
Organisers: Danube University Krems
Namea Organisation Signature
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3 VESha Jvarn) < | [[e K L C/ Yo / / U 44/
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1 INi1Ko1a BADO VAV s EAN
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15 QA_‘\,L hen
16 ]l;), 5] ;s’--mm’ b€ >
17 Lolond M DUY
18 N ATTI A Duw
19
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Attendance List

Event: Visit to University of Krems (Act1.1)
Venue: Campus Krems, Danube University Krems
Date; 18" March 2016
Organisers: Danube University Krems

Name Organisation Signature
1 Mipge A Raran | DUK e
2 Alelomdar AveamonT| OV ~ - ;(@pa»oéu
3 VESLR DI [ {oklo AL g For i
4 M/LAD M) kohe < irns /o g
5 ﬁMGW AT LN L)@(;{/(/L
6 Mz Micoveoy! € M T I
7 Nmoyc Raponviwouié] B r// 73\,5 /W/
8 SAMIA MiTic¢ Uk& .,(@/(
9 ’)E)Vkoc Yk)OV\d INT vie”
10 oy O Ayt ol e RIC ﬁ‘?&m#ﬁ
1 e Ay RIC e 77L
12 AlEbssunie e OV A P A P
3 DT AEMWE TS T JC R
14 DRAE AR DG AL g:><‘ 3<:// i
15 Duiue  chen Du ¥ M
16 Ko AN HuesR DUl WJ&——I
17
18

Please add your comments, if any

Please add your comments, if any
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EVENT EVALUATION BY PARTICIPANTS

Summary of the Participant Feedback Form

Results to be filled by organisers based on the questionnaire results. Please note: insert only
the overall percentage of all feedback forms received (e.g. participants total number=30; 15
of them were most satisfied and 15 of them satisfied — please include 50% in the column
most satisfied and 50% in the column satisfied.)

Most Satisfied Moderately Rather Not at all
satisfied satisfied dissatisfied satisfied
0, 0, 0, 0, 0,
The event administration 67% 33% 0% 0% 0%
0, 0, 0, 0, 0,
The structure of the programme 67% 25% 8% 0% 0%
0, 0, 0, 0, 0,
The venue and facilities 83% 1% 0% 0% 0%
. 58% 42% 10% 0% 0%
The presentations
. . 67% 17% 8% 8% 0%
The discussions
The event dinner and 58% 42% 0% 0% 0%
subsistence

:;rr%r;gly Agree Neutral Disagree ?ggg?g}
The information | got will be of 25% 58% 17% 0% 0%
immediate use to me.
This event covered to a very high extent 58% 42% 0% 0% 0%
the topics | have expected.
| enjoyed the cooperation and 83% 17% 0% 0% 0%
interaction with the other participants.
My expectations about this event were 67% 33% 0% 0% 0%
met or exceeded.
The materials distributed are useful and 75% 25% 0% 0% 0%
informative.
The discussions were relevant for the 75% 25% 0% 0% 0%
participants.
The methods of working were suitable 58% 42% 0% 0% 0%
for the topics and for the participants.
The overall organisation was 75% 25% 10% 0% 0%
professional.
The time management was always to 67% 33% 0% 0% 0%
my fullest satisfaction.
The style and I(_avel of commqqlcatlon 83% 17% 0% 0% 0%
between organisers and participants
was professional.
| would recommend this kind of event to 75% 25% 0% 0% 0%
my colleagues.

Prior Experience of Similar Events — Overall % 58%
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Strengths and limitations of the event: please include comments received

Strengths of
the event
and
contributions
or activities
enjoyed by
participants:

It covers a broad topic under third mission. The information offered by the
seminar stimulates further thinking into the practical issues in third mission.
Relevance

Lectures: All lectures was very interesting, discussions also was very
interesting

Lectures: Dr Pausits, Mag Bratengeyer, Mr Avramovié... supper with wine
tested

Very well describer system and proces of continuing education in Austria
Presentation ,, Austria higher education long scope” was useful, and |
enjoyed second day presentation about tecnet case. Some examples of good
practice were presented, that can be transfered to my university

The group of participants was small, and thus very suitable for this kind of
events. Also, participants were from different fields and types of organizations,
making it interesting to look at the issues from different perspectivies. The
topics covered also veryied, but with enough deep explanations

Maybe can think of some inventives that get more people to engage in the
discussion among those who patrticipate

1. Parking for participants, 2.Sighseeing tour of Krems

1. enable parking place for participants,

2. Sightseeing tour of Krems,

%:g:ﬁsstlons 3. Farwell lunch last day, 4. WiFiis very poor

improvement: Maybe provide with more templates of quality control process, More attention
on time management
More questions should be raised to those who give presentations. In this
respect, there can be more discussion between the participants, and not just
raising questions to those who present. Also, some workshops can be
included to faciliate further discussions

A Maybe some examples from practice (study case). What are the real

ny further S . . i
comments problems LLL studies (involve the students in companies, withdrawal of

application of study program, aims of financials, etc.)

Event report Krems
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Please add the following additional information here
e Charts of the statistical figures from the tables above (pie or bar charts);
e Any further comments concerning the feedback you received by the workshop participants

First set of questions

The event administration

67%

B Most satisfied

M Satisfied
Moderately satisfied

M Rather dissatisfied

25%

u 67%

The structure of the programme

B Most satisfied

M Satisfied
Moderately satisfied

M Rather dissatisfied

M Not at all satisfied

17%

The venue and facilities

B Most satisfied

M Satisfied
Moderately satisfied

M Rather dissatisfied

M Not at all satisfied

42%

The presentations

B Most satisfied

| Satisfied
Moderately satisfied

B Rather dissatisfied

M Not at all satisfied

8%
17%

The discussions

B Most satisfied

M Satisfied
Moderately satisfied

B Rather dissatisfied

M Not at all satisfied

Event report Krems
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The event dinner and
subsistence

0% M Most satisfied

M Satisfied
58% Moderately satisfied

M Rather dissatisfied

® Not at all satisfied

Event report Krems Page 10
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The second set of questions

The information | got will be of immediate
use to me

60% 1

/,

20%

e B E '
A — -_—

0% T T T 1 T r
Strongly Agree Neutral Disagree Strongly
agree disagree

This event covered to a very high extent the
topics | have expected.

60% {

50% 7’

a0% 1

30% 1

20% ~‘r 5

0% l/ & - - o /

0%
Strongly Agree Neutral Disagree Strongly
agree disagree

| enjoyed the cooperation and interaction
with the other participants.

100% 7
1 l
- — e - 7

<

Strongly Agree Neutral Disagree Strongly
agree disagree
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My expectations about this event were met
or exceeded.

=
A > 4 -
T T T T T

Strongly Agree Neutral Disagree  Strongly
agree disagree

The materials distributed are useful and

informative.
80% 1
60% 1
40% -"’/
B Ee—
0% ‘f/ T T T T I'//
Strongly Agree Neutral Disagree Strongly
agree disagree
The discussions were relevant for the
participants.
80% ‘/ )
60% 1
>
40% 1~
20% 1 / - ". 7
0% ' P P -_—
Strongly Agree Neutral Disagree Strongly
agree disagree
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The methods of working were suitable for
the topics and for the participants.

60% -
>4
40% -
20% v’
> 4 A > 4
— — —p e ———— —

0% +“—————
Strongly Agree Neutral Disagree Strongly

agree disagree

//'
/

The overall organisation was professional.

80% 1
60% -
Pl
40% -
20% | .
A A A
0% T T T T T
Strongly Agree Neutral Disagree  Strongly
agree disagree

The time management was always to my
fullest satisfaction.

)'-/
80% T
60% / , - -
20%

| # | ey ey e i

0%

Strongly  Agree Neutral Disagree Strongly
agree disagree

Event report Krems
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The style and level of communication
between organisers and participants was

professional.

100% 7~

-

0% +
Strongly
agree

50% ‘I/A- '

Agree

T T T

Strongly
disagree

Neutral Disagree

| would recommend this kind of event to

my colleagues.

80% -J’
60% 1
40% 1 ~
P N E—
0% ‘T/‘7 T T — T T 7f/
Strongly Agree Neutral Disagree Strongly
agree disagree
Lessons learned
(Please fill in using bulleted text, e.g.
e A
e B
e Cetc)
Event report Krems Page 14
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Additional comments

May be filled by any of the organising partners

Please add in any other comments concerning the preparation and organisation of this event:

On the project website, partners can find Agenda, Gallery, Attendance sheet and this Report

http://www.if4tm.kg.ac.rs/

The presentations are available to project partners only on the Trello platform (Mobility card)
on the following link
https://trello.com/c/P8aWNtu8/133-visit-of-serbian-partners-to-university-of-krems-17-18-
march-2016
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